
      Disability Inclusion Plan 

        A survey about access within Bankstown Local Government Area (2015) 
Access means the ready availability and ease of use of facilities, services and information. 

Residential area        North ward:  Chester Hill, Villawood, Sefton, Birrong, Regents Park, Potts Hill, Yagoona 

       South ward:  East Hills, Panania, Revesby, Padstow, Picnic Point, Revesby Heights, Padstow Heights 

       West ward:  Lansdowne, Bass Hill, Georges Hall, Condell park, Milperra, 

       East ward:  Chullora, Greenacre, Bankstown, Mount Lewis, Punchbowl 

Gender        Male                           Female                               Other-__________________________________________ 

Age group        Under 18                                                               Between 55-64 

       Between 18 and 54                                               65 and over    

Languages 
spoken at home 

       English                                                                  Other languages-_________________________________ 

Group belonging        A person with a disability                                      Service Provider for a person with a disability 

       Family/ carer of a person with a disability             Other-__________________________________________ 

Type of disability 
(tick the most relevant 
one or more if it 
applies) 

        Physical                                             Intellectual                                        Other-_______________________ 

       Hearing impairment                           Mental                                  ___________________________________ 

       Vision impairment                              Acquired Brain Injury          ___________________________________               

Other needs group 
(tick one that you 
identify with) 

        Culturally and linguistically diverse (CALD)  

       Aboriginal and Torres Strait Islander (ATSI) 

       People with dementia 

       Lesbian, Gay, Bisexual, Transgender and Intersex people (LGBTI) 

       Care leavers 

       Other-_________________________________________________________________________________ 



 
From a scale of 1 to 5, 1 being highly inaccessible and 5 being highly accessible, please circle your preferred rating. 

Buildings and Facilities Rating 
Highly                                Highly           Don't
inaccessible                    accessible      know 

Comments  

Civic Tower 
 
 

1        2       3      4       5       X  
 

Libraries 
 
 

1        2       3      4       5       X  

Community Centres 
 
 

1        2       3      4       5       X  
 

Bankstown Arts Centre 
 
 

1        2       3      4       5       X 
 

 

Swimming and Leisure Centres 
 
 

1        2       3      4       5       X  
 

Bus Stops & Shelters 
 
 

1        2       3      4       5       X  
 

Roads, Roundabouts, Kerbs, Ramps, Pathways, 
Pedestrian crossings 
 

1        2       3      4       5       X  
 

Parks and Children's Playgrounds 
 
 

1        2       3      4       5       X  
 

Public Toilets 
 
 

1        2       3      4       5       X  
 

Council-owned Carpark and Disabled Parking 
 
 

1        2       3      4       5       X  

Other:  
 

1        2       3      4       5       X  



 

Programs, Events and Services Rating 
Highly                                Highly           Don't
inaccessible                    accessible      know 

Comments  

Meals on Wheels e.g. Community Restaurant, 
home delivered meals, housebound shopping 
service 
 

1        2       3      4       5       X 
 

 

Library e.g. Library Outreach, large print, audio 
visuals 
 

1        2       3      4       5       X  
 

Customer service and assistance e.g. TTY, 
language aides, signages 
 

1        2       3      4       5       X  

Council website and social media 
 

1        2       3      4       5       X  

Council benefits e.g. Companion Card, pool 
offers, Community grants 
 

1        2       3      4       5       X  

Events e.g.  Bankstown Bites, Australia Day 1        2       3      4       5       X  
 

Celebrations e.g. International Day of People with 
a Disability, Disability Expo, Carers Day, Access 
Award Ceremony 

1        2       3      4       5       X  

Information e.g. Information Day for People with 
Disability, Disability Support Workshop, SWS 
Service Directory for People with Disabilities 
 

1        2       3      4       5       X  
 

Other:  
 

1        2       3      4       5       X  
 

  
 
 
 
 
 
 
 



 
What Council initiative did you like the best? Why? 

 
 

 
 

 
 

 
How do you think Council can continue to improve access? 

 
 

 
 

 
 

 
Please clearly provide contact details if you would like to be in the draw for a corporate gift (for example- mug, pen, gift voucher, USB).   

  
Name: _____________________________________________________________________________________________________________ 
 
Phone:_____________________________________________________________________________________________________________ 
 
Email and/or Postal Address:____________________________________________________________________________________________ 
___________________________________________________________________________________________________________________  
 

 
If we hold a focus group in the future to discuss some of the priority issues resulting from the consultations, would you like to attend? 
     YES   NO 
Please clearly provide contact details to be contacted: _______________________________________________________________________ 
 
Thank you for your time.  Your input is valuable for our future planning.  The final Bankstown Disability Inclusion Plan will be made available on 
our Council website www.bankstown.nsw.gov.au.  For more info, please contact deedee.sanjose@bankstown.nsw.gov.au or (02) 9707 9999. 

http://www.bankstown.nsw.gov.au/
mailto:deedee.sanjose@bankstown.nsw.gov.au

